
Stratum Five is a complete turnkey telematic 
solution provider supplying GPS tracking, 
alerting and monitoring hardware to all sectors 
of the maritime market worldwide.

Case Study for

Stratum Five required a Backup and Disaster Recovery Solution to ensure their business 
was safe in the event of a disaster as they currently had no real strategy or plan in place.

We evaluated the amount of data which was required to be backed up, the amount of data 
which is created each day, the current broadband they had in place and the amount of time 
they could realistically be down for. From here we could decide if Stratum Five’s bandwidth 
was sufficient to deliver an off-site solution as part of their DR Strategy.

From our talks with key staff and the Operations Director we had our budgets and con-
straints we could work to. This allowed us to procure and implement an on-site solution 
which would ensure in a minor disaster we could restore their server and key workstations 
within the hour.

The off-site solution we put in place meant in a major disaster we could easily bring down 
the data from one of the vaults to complete a full restore of their Server and key workstations 
within 3 hours ensuring Stratum Five would be operational again.

Stratum Five have 3 hosted servers which are client facing servers that have no current 
support or maintenance in place. This flagged up many problems because of the impor-
tance of these servers running 24/7 365 and the lack of access to these servers directly if a 
problem occurs.

We spoke directly with their hosting companies to put in a failover solution which would 
switch over instantly in the event of a disaster so their clients would never know there was a 
problem. This would keep Stratum Five customers happy and would give Stratum Fives 
current suppliers the time to resolve any issues.

Sagari are now looking after Stratum Five’s backup and DR on a monthly fixed price plan 
and are looking to manage their servers and workstations in the near future.

       Sagari have practically 
freed up one of staff again 
overnight. We had lots of 
critical data on many servers 
which we were backing up 
manually on an external 
hard drive every day. This 
was very time consuming 
and we had no way to know 
this data would be success-
fully restored. Sagari spent 
the time to learn how our 
business operates to ensure 
they could deliver and 
Backup solution that would 
help us in both a minor and 
major disaster. I feel con-
fident we made the right 
choice and feel confident 
knowing Sagari are looking 
after our backups.

“

“

Andy Haffenden,
Managing Director
- Stratum Five Ltd
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